
There is a potential defect with Kidde or 
Gloria (which may be branded O Heap & Son, 
Island Fire, East Fire UK, Protex, Northants 
Fire, Antifyre Ireland) powder fire extinguishers 
sold between January 2007 and October 2008.

Some extinguishers may not discharge and therefore may 
not effectively extinguish or suppress a fire when used. The 
extinguisher is not dangerous to handle.

How to identify if your extinguisher could be affected:
The extinguisher is the 4,6,9 or 12kg powder extinguisher, see example pictures above right. Products sold between 
January 2007 and October 2008 (inclusive) may be affected. These can be identified by the date marking on the 
extinguisher, shown below.

What to do if you have bought one of these products and for guidance:
Please call our helpline to confirm if you have bought one of these products for guidance on organising a free inspection 
and, if applicable, repair or replacement of your product.

For further information:
Call 0161 654 2216 during office hours 8.45am to 4.45pm Monday to Friday
We wish to thank you for your co-operation and apologise for any inconvenience.
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